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Engagement Process & Record Path

[lustrative sequence only. Exact path varies by source type, authority, logistics, and confirmed matter
scope.

Email Matter Written Preservation Verification Delivery &

Intake Setup Approval Handling Close-Out

Initial written record Scope, sources, Handling terms Within defined scope When used Recorded release
delivery path confirmed and records

What this diagram is showing

Written intake frames the matter objective, likely sources, timing pressures, and the authority path.
Matter setup confirms handling boundaries, delivery expectations, and what records are expected at
close-out.

Verification references, transfer records, and close-out materials stay tied to the same written matter
record.

Chain-of-Custody Record Path

Ilustrative sequence of custody events, transfer points, and related records.

Chain of custody centers on custody events and related records, not on tools, methods, or intended

outcomes.
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Record note: This conceptual sequence shows common custody events, transfer points, and related records.
The exact record set varies by matter scope, source type, delivery path, and close-out requirements.
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